
Lost Child at
Attraction 

Fire at Attraction

Slip / Trip / Fall 

Child Protection 

Animal Interaction &
Observation:
Bites From Animals

Falling into
Touchpool/Open tanks

Animal Escape 

Groups are to be under teacher/adult supervision at all times during visit.
Groups are to ensure adequate supervision ratios are in place 
Students are required to wear school uniform and carry an emergency school
contact with them 
Lost children are encouraged to look for a staff member who can assist them
if lost 
Lost children / parent procedures in place with team conducting regular
response drills and training

Groups are to be under teacher/adult supervision at all times during visit.
Teachers/adults supervising group are to remain calm and follow the instructions
provided by staff over the PA system 
Attraction Emergency Response Plan in place, with team conducting regular
emergency response drills and training 
Fire training provided for all staff as per NSW regulations 
Emergency Control Operators and Fire Wardens onsite during operating hours to
investigate alarm activations 
Areas kept clean and tidy to minimise fire risk 
Building fitted with smoke detectors and fire alert system

RISK ASSESSMENT
ACTIVITY/HAZARD RISK RISK CONTROLS 

LOW 

LOW 

MODERATE

MODERATE/
HIGH 

Groups are to be under teacher/adult supervision at all times
Groups are to follow instructions of attraction staff at all times within animal
interaction areas 
We encourage all teachers/carers to remind students that animals prefer calm and
quiet environments 
No animal interactions for hazardous or dangerous animals available 
Display doors are locked when not in use/attended 
First Aid trained staff in areas where animal interaction occurs > Staff member on
touch pool display during attraction opening hours
Animal Escape procedures in place with team conducting regular response drills
and training

Wet floor signs displayed (when required)
All paths are kept clear of objects or debris to alleviate trip hazards
Areas are well lit

Location Assessed: SEA LIFE Sydney Non-
Guided Self-Guided Schools/Vacation Care

Location/Department: Operations
Risk Assessors: SEA LIFE Sydney Operations

Date of Assessment: 03/07/2023
 

Groups are to be under teacher/adult supervision at all times 
WWCC Policy in place for all attraction staffLOW 


